SUBJECT: CNP-R-A051220-01 PUCT COVID-19 Electricity Relief Program
NOTICE DATE: May 12, 2020
NOTICE TYPE: CNP-R-A051220-01 - Informational

SHORT DESCRIPTION: The Joint TDUs (AEP Texas, CenterPoint, Oncor, and TNMP), have updated the
TDU Questions and Answers (Q&As) regarding the COVID-19 Electricity Relief Program (ERP).

INTENDED AUDIENCE: Retail Electric Providers

DAY(S) AFFECTED: May 12, 2020

LONG DESCRIPTION: The Joint TDUs (AEP Texas, CenterPoint, Oncor, and TNMP), have updated the
TDU Questions and Answers (Q&As) regarding the COVID-19 Electricity Relief Program (ERP) by adding
eight supplemental Q&As (33 — 40) to the end of the document. These supplemental Q&As address
guestions that came up during the ERP discussion at ERCOT’s RMS meeting last week and other market

participant discussions.

ADDITIONAL INFORMATION: Additional information concerning the ERP will be provided when it
becomes available.

CONTACT: Please contact your CenterPoint Account Manager if you have any questions.
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